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CONTEST RULES 
Lucky Day 



 

 

1. Subject 

 
1.1. The company THI Factory SA (hereinafter referred to as "Thalys"), registered with the 

Banque Carrefour des Entreprises under no. 0541.696.005, in the Brussels Trade Register, 

having its head office at Place Marcel Broodthaers 4, 1060 Brussels, Belgium, is holding a 

“Lucky Day” Contest with obligation to purchase (hereinafter referred to as the "Contest"), 

for which the general conditions are described below. 

 
1.2. To organise the Contest, Thalys employs the services of Lucky Cycle SA (hereinafter 

"LuckyCycle"), a public limited company under Belgian law registered with the Banque 

Carrefour des Entreprises under no. 0548 756 417, Brussels Trade Register, with its 

registered office at Avenue Louise 380, 1050 Brussels. 

 
1.3. The Contest will run on 25 april 2019 from 09:01 until 23:59 (hereinafter referred to as the 

"Contest Period"). In accordance with article 8.1 below, Thalys reserves the right to 

terminate the Contest during the Contest Period - without notice and without having to 

provide any justification or compensation to Participants or third parties and in the event of 

completely running out of the prizes, as described in article 5 below, before expiry of the 

Contest Period. 

 

1.4.   The Contest is being held in the following territories: France (hereinafter referred to as the 

"Thalys Country").  

 

1.5. Except for the provisions in Article 4 of these Rules, Participants should not send any 

correspondence to Thalys or LuckyCycle and should not communicate with Thalys by 

telephone or any other means during the Contest Period or after its close. 

 

2. Conditions for participation 

2.1. Participation in the Competition is completely free of charge but subject to the obligation of 

purchasing one (1) Thalys ticket for travel between 10 May and 25 August 2019 on one of 

the following route: 

▪ From Paris to Rotterdam and Düsseldorf, 

The ticket must be purchased on the website www.thalys.com (hereinafter referred to as 

the "Site") during the Competition Period. 

2.2. Participation in the Contest is open to all persons aged 18 and older living in the Thalys 

Countries during the Contest Period (hereinafter referred to as the "Participant") with the 

exception of persons who have a direct or indirect legal relationship with Thalys or 

LuckyCycle (i.e. members of staff, employees) and any other persons involved in 

organising the Contest (including marketing/communication agencies, advertising and 

marketing consultants, etc.). 

http://www.thalys.com/
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2.3. The Participants acknowledge that their purchase made via the Site is not motivated, 

neither as the sole reason nor as a secondary reason, by the hope for a win as a result of 

their participation in the Contest. 

 

3. Contest rules 

3.1. Once the purchase is completed according to article 2.1 above, the Participant receives an 

invitation to participate in the Contest on the booking confirmation page. 

 
For their entry to be valid: 

(i) the Participant must, in the first instance, answer one (1) question calling upon 

their wisdom, general knowledge and their knowledge of Thalys products 

(hereinafter "the Question").   

o Question: 

What is the capital of Belgium? 

1. Brussels 

2. Paris 

3. Düsseldorf 

4. Rotterdam 

 

(ii) the Participant must, secondly, after answering the Question correctly, click on one 

of two (2) images presented. By clicking on one of the two (2) images, the 

Participant either wins one of the lots - as described in article 5 of these Rules - or 

no lot (the "LOST" message is displayed). The Participant shall only be entitled to 

click once.  

A Participant that did not provide the correct answer to the question, shall not have 

the opportunity to click on one of the two (2) images and his/her participation in the 

Competition shall immediately end.  

(iii) The winning Participant, after having passed through the two (2) stages described 

in articles 3.1 (i) and (ii), must fully complete the participation form which appears. 

Each Participant is responsible for the accuracy and completeness of his/her 

details entered into the participation form, including amongst other things, his/her 

last name and first name, a photo or video of the Participant. Thalys and 

LuckyCycle reserve the right to verify the accuracy of the information provided by 

Participants. The Participant undertakes to communicate to Thalys or LuckyCycle 

upon first request all documents necessary to check the information provided. 

 



 

 

(iv) Each participant is only allowed to enter once. 

 

 

3.2. This Competition is not a game of chance within the meaning of the law of 7 May 

1999 on gambling, gambling establishments and the protection of players. 

 

4. Winner selection 
 

4.1. The Winners shall be selected in real time among the Participants whose participation has 

been duly accepted (hereinafter referred to as "Winners") 

 

4.2. The Winners will be the Participants who, on the one hand, answered the Question 

correctly in article 3.1 (i) of the Rules and on the other hand, won one of the lots by 

clicking on one of the two (2) images as stipulated in article 3.1 (ii). 

 

4.3. Thalys reserves the right to exclude a Participant at any time if they do not comply with 

these Rules, notably if they provide false information or in the event of abuse, 

deception or fraud during their participation. All decisions in this respect are final and 

without appeal. 

 
5. Prizes  

 

5.1. A prize is awarded to each Winner according to the following terms: 

• Lot #1 comprising: reimbursement of ticket or tickets in the Winner's shopping 

basket, for travels between 10 May and 25 August between the cities referred 

to in article 2.1. Up to a maximum amount of €230 including taxes per 

shopping basket. 

5.2. Prizes may not be transferred, exchanged or redeemed for cash. Therefore, under no 

circumstances may financial compensation be requested in place of the awarded prizes. 

Thalys can replace one (or more) of the announced prizes with another (or other) prize(s) 

of the same value if forced to do so by external factors. 

 

5.3. Prizes are indivisible and must be accepted as awarded. Thalys cannot be held 

responsible for any accidents or direct or indirect damages related to the prizes won. In 

addition, Thalys does not provide any guarantees regarding the usefulness or quality of 

the prizes. 

 



 

 

5.4. Other than awarding prizes to the Winners, no intellectual property right and other right, is 

transferred to the Winner. 

 
 

6. Expenses 
 

6.1. Contest Participants may obtain free reimbursement of Internet connection costs, by 

making a written request to the postal address of this Contest, exclusive of all other Contest 

costs. The address of the Contest is: THI FACTORY, Contest, place Marcel Broodthaers, 

4, 1060 Brussels. 

 
6.2. Postage costs paid by Participants for reimbursement requests will be reimbursed at 

current second-class post rates when a request is included to this effect with the request for 

reimbursement of Internet charges. 

 
6.3. Given that under current service offers and technical capacities, some Internet service 

providers provide Internet connections free of charge or as part of an all-inclusive price for 

Internet users, it is specifically agreed that access to the Site on a free-of-charge basis or 

as part of an all-inclusive price (by cable, ADSL or specialist connection, etc.) shall in no 

event be reimbursed, inasmuch as subscription to the service provider’s services is in this 

case part of a contract entered into by the Internet user for overall Internet use, and that the 

fact that the Participant connected to the website and took part in the Contest does not 

incur any additional expenses or outlay for them. 

 
6.4. For Internet connections that are invoiced on a pro rata basis according to use, the cost of 

connecting to the Site to participate in the Contest will be reimbursed by bank transfer only 

upon written request from the Participant. 

 
6.5. To obtain reimbursement of the connection fees and postage for their refund request, 

Participants must submit a written request to the Contest address on plain paper containing 

the following: 

 
• Surname, first name, personal postal address and email address  
• A photocopy of their identity card  
• The dates, times and durations of the connections to the Site  
• A copy or copies of the details of the invoice(s) from the telephone service and/or access 

provider to which they subscribe, showing the dates and times of connections to the Site 

• The Participant's bank account details. Refunds will be made by transfer only. 

 
6.6. Each Participant (same name, same address) can only make one reimbursement request 

during the Contest Period. Reimbursement will be made on a fixed basis of two minutes flat 

connection, that is, €0.45, all taxes included, per completed entry form. Reimbursements 

will be made within 2 months. 

 



 

 

7. Acceptance of Rules 
 

7.1. By confirming his/her participation, the Participant acknowledges that he/she has read, 

understood and accepted these Rules, and the Thalys Privacy Policy. 

 

7.2. Any complaints related to the Contest must be sent in writing within seven (7) working days of 

the end of the Contest in question to Thalys’ registered office, at the address stated above. 

Complaints will not under any circumstances be dealt with verbally or by telephone. 

Complaints which do not comply will not be processed. 

8. Modifications to the Rules 

8.1. Thalys reserves the right to modify the Contest rules and to suspend, shorten or cancel the 

Contest at any time without prior notice and without having to provide an explanation or 

compensation to Participants or third parties. As a result of their participation in the 

Contest, Participants are automatically bound by any changes made to the Rules. 

 
8.2. Thalys cannot be held liable for the suspension, postponement, modification (including 

changes to the prizes awarded) or cancellation of the Contest in the event of Force 

Majeure, or more generally, of unforeseeable circumstances or circumstances beyond its 

control, and no compensation shall be owed to Participants on account thereof. Thalys has 

absolute discretion in this respect and its decisions are final. 

 
9. Data Protection 

 
9.1. The data provided by each Participant when entering the Contest will be used and saved to 

ensure the correct running of the Contest and for the purposes of awarding the prizes to the 

Winners, where applicable. 

 
9.2. During the Contest, the personal data provided by Participants will be processed by Thalys, 

in accordance with the Thalys Privacy Policy. Thalys is the processing manager while LuckyCycle 

acts as subcontractor. 

 
9.3. Personal data will not be passed on to third parties for commercial purposes without the 

consent of the person in question. They may, however, be provided to natural persons or 

companies with a direct relationship to Thalys and to other services or companies associated with 

Thalys for the purposes of subcontracting Contest data processing. 

 
9.4. The Participant accepts that his/her last name and first name may be published on any 

media whatsoever and in any shape or form for communication purposes (internal and/or 

external) related to the Contest. 

 
9.5. In all other cases, the provisions of the Thalys Privacy Policy are applicable to the 

processing of data obtained as part of this Contest. 

 

https://www.thalys.com/img/1456737215/pdf/privacy/privacy-en.pdf
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10. Intellectual property and right of personal portrayal 
 

10.1. Thalys, LuckyCycle and its partners hold all intellectual property rights, artistic rights and 

otherwise, related to this Contest. Participation in the Contest does not grant or transfer any 

right to these intellectual property rights to the Participant. 

10.2. In accordance with current laws in force governing intellectual property rights, the 

reproduction and representation, without prior written authorisation from Thalys of all or 

any part of the elements comprising the Contest is strictly prohibited. 

 
10.3. The Participant freely accepts that his/her image (reproduced in a photo or video) may be 

used by Thalys (or by a subcontractor working on behalf of Thalys). The Participant 

authorises, ex gratia, that Thalys may use, reproduce and publish his/her image, photo 

and/or videos on any media whatsoever and in any shape or form, for communication 

purposes (internal and/or external) related to the Contest. These rights are transferred for 

the entire period of protection as defined by legislation applicable to intellectual property 

rights and apply worldwide. The Participant undertakes to refrain from demanding from 

Thalys any consideration or compensation of any kind whatsoever. 

 

11. Availability of the present Rules 

 
11.1. These rules are available to Participants in full and free of charge by following this link: 
www.thalys.com 
 
They can also be sent free of charge to anyone who sends a written request by post to the 
following address: THI FACTORY, Jeu-concours, place Marcel Broodthaers, 4, 1060 Brussels, 
Belgium. 
 

 
11.2. In this case, the postage will be refunded by mail at current second-class post rates, if the 

Participant makes an explicit request in their letter and includes their banking information. 

 

 
12. Miscellaneous 
 

12.1.   If one of the provisions contained in these Rules is declared fully or partially illegal, null and 

void or unenforceable due to the applicable law, this provision shall be removed from 

these Rules. The legality, validity and compulsory nature of the other provisions in these 

Rules shall not be affected. Any breach of the Rules and any attempt at fraud and/or 

cheating shall result in the immediate exclusion of the Participant from the Contest. 

 
12.2. No claim may be brought against Thalys on the grounds of a misprint, spelling mistake, 

typographical error or any similar error. 

 
12.3. Thalys cannot be held liable for technical problems in relation to the Site www.thalys.com 

and/or the computers in the stores and/or the email system and/or Internet problems. 

http://www.thalys.com/
http://www.thalys.com/
http://www.thalys.com/
http://www.thalys.com/


 

 

Thalys cannot be held liable for any problems that may arise in relation to configuration of 

hardware and/or software and/or computer communications. 

 

12.4. LuckyCycle cannot under any circumstances be considered the vendor of the ordered 

goods. Prior to his/her participation in the Contest, the Participant enters into a contractual 

relationship with Thalys for the purpose of purchasing the products available on its Site. 

Luckycycle is not party to this contractual relationship. The General Terms and Conditions 

of Thalys are applicable to these sales regardless of the participation in the Contest. In the 

event of any conflict between these Rules and the General Terms and Conditions, the 

latter shall take precedence over the Rules. 

 

12.5.   In the event of any disparity between the various language versions of these Rules, the 

French version shall take precedence. 

 

13. Applicable Law 

 
13.1. These contest rules are governed by Belgian law, without reference to conflict of law 

provisions. The Participant accepts that any legal action arising from participation in the 

Contest or regarding the Contest rules will be the exclusive jurisdiction of the courts of 

Brussels (Belgium), unless otherwise provided for by law, and agrees to submit to the 

jurisdiction of any such court for the purposes of such action. 

 

 
 
 


